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Santé publique et soins de première ligne : plus forts ensemble



I recognise the traditional custodians of the land that we are meeting on. I pay my 

respect to elders past, present and emerging and extend that respect to any 

indigenous people here today.



We recognise and appreciate consumers, patients and carers and loved ones. The 

voices of people with lived experience is powerful. Their contribution to our work is 

essential to real system change and decisions and policies. 
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(Source: Amy Barouch Icare 2018)

Tendances globales
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System performance



Efficiency









o Growing demand

o Lack of population coverage

o Financing and payment methods

o Fragmented care

o Lack of coordination with specialised care

o Recruitment and training

o Wellbeing and professional satisfaction

o Integration of new technologies

o Adoption of virtual delivery systems

o Commercialisation of primary care supply

Current and emergant challenges
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o Populational approaches and proactive care

o Personnalisation of care

o Patient portals and patient-reported measures

o Precision medicine

o Multidisciplinary teams and subsidiarity

o Chronic disease management programs and trajectories

o Alternate models of care

o Ambulatory acute care

o Synchronous and asynchronous virtual care

o Digital records and applications

o Value-based funding

Trends and innovations



(Source: Commissaire à la Santé et au Bien-être du Québec, 2009)

Reforms



Reforms
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(Source: Levesque et al. 2013)

Populational approach



Emerging ecosystems

https://www.cdhbcareers.co.nz/All-About-Us/How-We-Do-What-We-Do/



Value-based care



(Source: Senn et al. 2021)

Integrated performance measurement



Focussed research



Thank you!
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